
 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capital Avenue, Hartford, CT 06106

Sunrise Northeast

80 Whitney St.
Hartford CT 06105

Phone: (860)236-6201 323

Fax : (860)218-2454

Corporation Type: Not for Profit Corp

Director Name: Pam Reid

E-Mail: preid@sunrisegroup.org

People Served: 100 to 200 people

Adult Companion
Adult Day Health
Assisted Living

Group Day Supports
Health Care Coordination
Independent Support Brokers
Individualized Day Supports
Individualized Home Supports

Interpreter Services
Live In Care Giver
Nutrition

Respite
Community Living Arrangement

Transportation

The agency is qualified to provide the services listed below:

Contact: Pam Reid

Contact Phone: (860) 236-6201

Web Address:

Personal Supports

Supported Employment

Contact Email: preid@sunrisegroup.org

Toll Free:

TD Phone:

For a description of the services listed above please click on the link below:

Accepting new 
people?

Yes

Ext

Towns Served:

Clinical Behavioral Support Services

ANDOVER BROOKLYN COLUMBIA COVENTRY EAST HARTFORD EAST HARTFORD GLASTONBURY

GROTON HARTFORD HEBRON KILLINGLY MANCHESTER MANSFIELD NEW LONDON

OLD LYME VERNON WATERFORD



 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capital Avenue, Hartford, CT 06106

Information provided by the provider describing their agency:

Sunrise Northeast is a private not-for-profit corporation whose mission is to provide people with disabilities 
the assistance and support necessary to enable them to live valued lives in the community.  Sunrise 
Northeast is committed to ensuring that individualized supports and services are designed and provided to 
build on people’s strengths, interests and needs.

Sunrise Northeast has been providing residential supports to individuals with disabilities in Connecticut 
since 1988 and day supports since 1990.  The agency currently supports ninety people in Community 
Living Arrangements in Eastern Connecticut and two individuals in a supported living arrangement.  The 
agency operates four day programs which provide programs and community experiences to fifty-eight 
people.  Individuals that are supported by the agency range in age from twenty-two to eighty-five.  Most of 
them have physical disabilities and significant medical needs which are monitored by twelve nurses.  
People supported have diagnoses of eating disorders necessitating gastrostomy tube feedings, seizure 
disorders, cerebral palsy and many other disorders requiring careful monitoring.

Our philosophy is placing people above all others considerations.  Sunrise Northeast continually improves 
the quality of the programs and services it provides through updating of service philosophy and 
procedures.  Sunrise Northeast provides a broad array of support services for people with disabilities which 
reduces their dependence on others and increases their social interactions, sense of autonomy and well-
being.  Our policies and procedures are based upon the ideal that the rights of individuals are a top priority 
for all aspects of agency planning.

The agency’s goals are:

*The individual will participate in choices that affect all aspects of his/her life.
*The individual will live in a home that is focused on his/her growth as a developing person.
*The individual will learn about and participate in his/her community extensively.
*The rights of the individual will be paramount in all decisions made by the agency and its representatives.

The organizations ultimate goal is to integrate the people that it serves into the community through 
advocacy efforts, community education, programs and service.

All of the agency’s homes are licensed by the Department of Developmental Services.  Since the year 2000 
the agency has earned twenty-nine citation free surveys from our licensing inspections.  All of our homes 
have earned two year licenses once the home is opened and on the regular licensing schedule.
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Link to Quality Profile http://www.ct.gov/dds/lib/dds/provider_qsr/250_QSR1.pdf


